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ICBC’s anti-fraud campaign chill is misdirected

A court decision
released this week has
cast a bright light on
some of the darkest
depths of the human
character, within the
context of ICBCS
handling of a personal
Injury claim.

The 80-page judgment
tells the story of an
ICBC adjuster, Gregory
Bodin, who decides
to play "hardball,”
Including the use of the
powers of ICEC's 5pecial
Investigations Unit (SIU).

The result was the
wrongful accusation
of fraud against a
vulnerable, new
immigrant to Canada.

That accusation was
pursued all the way
through to the day
her criminal trial was
to proceed, at which
time the charges were
finally stayed. The work
of investigating and
pursuing the accusation
was taken up by 51U
investigator John Gould,
a former police officer
whose conduct went far
beyond incompetence.

In the words of Justice
Griffin: “I have concluded
that Mr. Gould's motives
and conduct amount to
such a perversion of the
office of an ICBC 3IU
officer that the element
of malice in the tort of
malicious prosecution has
been proven.”

Justice Gniffin noted:
"This shows that within
ICBC, or at least within
the close working
relationship of Mr. Bodin
and Mr. Gould, the lines
weere blurred between
legitimate defence of a
civil claim, and illegitimate
abuse of crnminal
Investigatory powers.”

Justice Griffin stated
the stark contrast of
the ICEC’s handling of
the case with their key
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purpose; “One of ICBC's
key purposes and reasons
for existence is to serve
the residents of British
Columbia, by providing
compensation when
somecne is injured in a
motor vehicle acaident,

“The corporation does
not serve the residents of
this province when It uses
tactics of intimidation to
discourage civil claims,”
stated Justice Griffin.

One of the key harms
identified by Justice
Griffin in her decision is
the very accusation of
dishonesty. “Enormous
harm can be done by
falsely accusing a person
of dishonesty, as it strikes
at the very heart and
dignity of a person.”

The timing of this court
decision Is incredibly
ironic, released in the
midst of an expensive
ICBEC advertising
campalign that makes
pold allegations of fraud
in personal injury claims
without, | should add,
providing any evidence to
support those allegations.

|s the purpose of the
advertising campaign to
fight fraud or, like the
purposes of Mr. Bodin
and Mr. Gould, to achieve
the improper purpose of
discouraging avil claims?

If the message in the
advertising campaign Is
to speak to those making
claims, discouraging them
from being fraudulent,
that message could be
delnverad much more
directly, and cheaply,
to claimants as part
of standard email
correspondence.

]

=

INFINITY

LASER CLINIC
The Medical Power of Light

F04-3001 TUTT STREET, KELOWMRNA
TUTT FROFESSIONAL BUILDING

Diode Laser
Therapy Can Help!
Surtable for men &

women of all ages
y No Chemicals.
Mo Side Effects.
The lasers simply
energize the hair
follicles by
increasing blood
flow in the scalp.

Free Consultations, Call Today!

250-862-3553

Clearly, the
advertising
campaign Is
directed at the rest
of us. For what
purpose’?

Either ICBC
specifically
designed the
advertising campaign
with the purpose of
causing the public to feel
suspicious of those who
are pursuing legitimate
claims, or ICBC 1s blind to
that inevitable impact.

The vast majority of
crash injuries are invisible
"soft tissue” injuries
that cannot be seen and

for the most part do
not result in dramatic,
obvious, disability.

The suspicion
generated by the
campaign 1s tantamount
to the harm identified by
Justice Griffin, striking at
the very heart and dignity
of the vast majonty of
injury victims seeking
nothing more than to
recover their iIncome
loss, get reimbursement
for their expenses, and
recover fair, financal
compensation for their
injuries.

Advertising works, and
the negative advertising

about persenal injury
victims will be just as
effective as commercial
advertising campaigns
that seek to associate
positive feelings with the
products or services they
are trying to sell.

The significant
advertising resources
put into casting a chill
on legitimate injury
claims would be better
allocated to road safety
campaigns. How about
ralsing public awareness
of the significant injuries
and losses that anse on
a day to day basis in
our communities due to

inattentive driving?

We will never, ever see
ICBC do this, unless they
are forced to, because
validating soft tissue
injuries (the vast majority
of crash injunes) is In
direct conflict of their
interest of paying as little
as they can get away with
in compensation for those
VEery Injuries.

ICEC, by their
horrendous conduct to
this new immigrant, has
cost us nearly $400,000,
$350,000 of which was
awarded by Justice Griffin
as punitive damages,
saying: A strong

message of denuncation
must be sent to ICBC."

Will ICBC get that
message? Will there be
a public apology for this,
and other conduct?

Will their advertising
campaign be abruptly
ended in favour of
following their true
mandate? Will they start
living up to the "building
trust, driving confidence”
slogan propaganda that
they adorn all of their
written materials wath?

Fauwl Hergott is a
personal injury lawyer at
Hergott Law in West
Kelowna.

protect me from a heart attack or stroke?

A: High doses of vitamin C and lysine protect the cardio-
vascular system by promoting healthy veins and arteries.
Vitamin C is needed to preduce collagen which is the glue
that binds human cells to geth&r. Without strong 1:!::11:14;;[enJ
cracks appear in the arterial wall. These cracks can set the
stage for plague formation which is a combination of choles-
terol and fatty deposits that eventually block arteries. Lysine
provides strength to the walls of your arteries, much like steel
rods in concrete. This keeps your arteries stronger and less
likely to rupture causing a stroke. Your body has 60,000 miles
of veins and arteries and your heart beats 100,000 times every
day sending 7,600 litres of blood through your body, so keep-
ing your veins and arteries healthy is essential for protection
against a heart attack or stroke.
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Q: [ want to stop taking cholesterol-lowering
drugs, but I'm afraid to do so.

“I tur 92 this year and after a heart
attack 18 years ago | started taking

high doses of vitamin Cand lysine.

As a medical doctor | trusted

the research supporting the
benefits for my heart health
and | am glad | did"”

— W. GIFFORD-JONES, MD
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A- I know of no reason why yvou cannot take Medi-C Plus
along with CLDs. But it is always advisable to discuss medical
matters with your own dector.

Q: Is there any contraindication
to taking Medi-C Plus?

A: Patients who suffer from hemochromoteosis, often called
iron overload, should not take any type of vitamin C as exces-
sive amounts will increase the absorption of iron. Also - those
on anti-coagulant drugs should discuss with their doctor

as large doses of vitamin C can decrease the effect of blood
thinning medications.

REMEMBER - when vou take Medi-C Plus you are not only
supporting your cardiovascular system but also your immune
system, teeth and gums; bones and eartilage; wound healing,
vision, and recovery from shingles.
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