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How to deal with
negotiation tactics

We all have.

Have you ever been
manipulated by effective
negotiation tactics?

Of course you have.

It takes lite experience
to recognize negotiating
tactics for what they
are 50 as to avoid the
manipulative effect.
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Kelowna North & Glenmore

#KC04000301 - 48 Faperse Woodpark Cres. Woodpark Crt.

ARCO4000B00 - 47 Fapers
Clear Fond Crt, Clear Fond F, Rialto Or, Rio Or. 12352 0
1254, Rodonds FL

ARCO4000T02 - 27 Fapers
Cara Glen Way, Camamdio Rd. & 1o 20 EVEM, Cifion Rd. 5.
33 1o 589

04001806 - 22 Papers
Big Fock Crt, Long Faoge Dr. 307 to 867

#KL04D0FT00 - 36 Fapers
Augusta Crt, Rydar Dr, Walker Dr,

ARCO400S300 - 72 Fapers

Bernard fwe. 1640 to 1722 EVEN, Bing Awe, Erasmar 5L,
Cheery Gres. E, Cherry Cres. W, Elm 51 E. 15379 1o 1637,
Leazide Aye. 1620 10 1646, Vineland St 1350 1 1414

FRCO4030001 - 24 Fapers = Dminacz FL

FRC04020004 - 44 Fapers
SHeena Crt, Skeera O Silkdne Cri.

FHC04030303 - 40 Fapers
Breckennidge Cr, Llkeoet Cres. Z244 to 25248, Selkirk Or.
2374 o 2287 00D

ARC040H0308 - 41 Fapers
Lilnoet Cres. 2084 1o 2243, Llloost Crt.

Kelowna South & Mission

AR CO2006300 - 36 Fapers

Buckland Ave. 323 o 335, EIES 51 1713 Only, Hanmy Ave.
013 to 833 00D, Marshall 51, Ansemesd Ave. 533 10 532,
Formciitte Sve. 300 to 699, Sutheriand fve. 300 o 624

FRCO2007702 - 54 Fapers

Glerswnad Ava. 340 1o 661, Fandosy 51, 2262 0 2297 OO0,

Richter 5. 2174 to 2286 EVEN, Ross Ave. 343 % 603,
Rayal Ave. 588 to 650, Spear St

AMCO00E500 - 22 Fapers

BFch Awve. 326 to BE2, Chriztaeton Ave. 529 0 682, Fandosy

1. 2317 %0 2363 D04, Richber &1, 2306 Only
#KC03010303 - 52 Fapers = Makda Ave, Walnut 5t

FMC03010501 - 58 Fapers
Caorse Fd. 3363 and 3389, Lanfranco Ad. 800 1o 823

FRC03010502 - 57 Fapers
Amnaimer Rd, Bames Ave. 1022 1o 1055 EVEN, Francescutd

Crt, invenmere Rd, Invermene Cri, Windermers fd.

AMC03011501 - 69 Fapers
Armour Cree, Lakesnoes Rd. 4070 %0 4191, Logle Cri

MKC03011701 - 37 Papers
Dunvegan Crt, Edinburgh Crt, Kenaington Dr, Kirkdy Crt,
Lysans Cres, Matcaite Ave.

ARC03011702 - 20 Fapers + Hobson Rd 4200 %0 4387

FMC03011904 - 29 Fapers
Ouke Crf, Eldorado Cn, Edarado Rd. 402 to 467, \Waker
Fd. 4308 0 4529

FRC0301 2000 - 37 Fapers
Eromres Creg, Eldorado Rd. 471 to 560, Swalsland Rd,
Gwalsiand Cr.

MKC03012301 - 31 Fapers
Bayhill PL Camiage Crt, Vintage Tamace Crt, Vintage
Termace Rd.

ARCO301 2500 - 47 Fapers
Gordon Or. 4250 to 4346 EVEN, Faret PI, 5an Juan Crt. 5an
Micheke Rd, San Michale Cri

FRC0304 2700 - 55 Fapers
Coryell Ad. 500 %0 589, Greens Rd, Lakeahore Ad. 4207 10
4348, Simaon Cre, Willma R,

FRE0301 3000 - 48 Fapers
Anieait Ao, Gordon Or. 4300 0 45399, Harmony Crt, Horak
Fid, Mainan Al

AMC03013100 - 61 Fapers
Bulock Rd. Corenado Cres, Cononads O, Fredenck Rd,
Hubbard Ad, Lydford F.

ARCO30M 3204 - 57 Fapers
Berk Crt, Buck R, Darim Cri. 4660 to 4697, Gordon Dr
4517 o 4583, Vance Ave.

FKC030 3402 - 47 Papers
Crawtord Rd. 14175 w0 1533, Mission Ridge Dr.1383 o
1348, Misslon Ricge R, Weatridge Dr. 4570 0 4580

#KC030 3800 - 20 Papers * Okawiew Ao 459 i 499

L0301 4002 - B4 5
Providence Ave. 412 1o 435, Guikchena Dr. 357 0 433,
Qulichena Cres, Thalla 51,

#KC030r1 420 - 60 Papers
South Riage Dr 3026 fo 3114, South Crest De 700 o 758,
Canting Crt. 700 bo 72

#RE030 4204 — 50 Papers
Benmare Crl, Banmaore F, Bumell Crt, Dougherty Awe. 630
#0672, South Rldge Or. 3167 10 3231

SKC03015000 - 17 Pagers
Gardenia G, Manoria Cri, Rotinla Crt, Wisberla Cri

#KC0301T102 — E9 Papers
Crozier Avs, Kulpers Cres, Kuipers Cri.

FKCO30T104 - 34 Papers
Clarance fve, Hewstson Ave, Heweteon Crt, Lamaont Lane,
Lamont Crt

L0 T202 - 33 Papers
Famron Fi. 33522 1o 3533, Hilside Ave, Moumainside Dr.
3743 to 3BTY

Rutland South & Rutland North

ARC05024401 - 40 Papers
Autumn Ad, Fulmer Rd, Losstn Rd. 1600 1o 1788, Lynrick
Ro. 1634 10 1843

FHCOB02TAN - 117 Papers
Findiay Fd. 1132 & 1133 (D& VIEa Miobile Home Farkg

West Kelowna

FKCOTO00ED - 56 Papers
Karathom Cr, Diympus Way, Pinewood Fl.

MKCOTOO1 042 - 65 Fapers
Sryiass Way, Westilew PL Weshiaw Way

FRCOTO0H 043 - 33 Pagers + Horfzon O 1291 to 2136
FRCOTNH 04 - 27 Papers = Aurora Hits.

FRCOTO01111 - 52 Papers
hoonbeam Close, Surwies Dr 2028 [0 2231

FKCOTO01113 - 62 Papers
Cabsdorda Way, Faulknar Cres, Faulner Crt.

FRCOT001 118 - BO Papers
Roseales Cri, Rosenkes Lane 1951 to 2068, Raserdge On.

AHCOS001 312 - 23 Papers
Abel 5t Abel F, Tomat Ave. 1886 fo 2030

FRCOB001411 - 21 Papers « Aleaandar PI, Michells Creg.
FRCOB001 412 - 20 Papers * Tomat Awe. 2108 o 2147

FRCO8001510 - 33 Papers
Enogeview Fd, Essen Rd, Eekiew Ad, Kelvaw Crt

FHCOB001 610 - 34 Papers

Hayman R, 2300 to 2377, Keele Rd, Tnacker De 2210
to 2469

FRCOS001 711 - 27 Papers
Hayman fd. 2445 bo 2509, Stuar Ro. 703 10 760, Thacker
Or. 2448 fo 2523

FRC0B001 712 - 41 Pagers
Buena Wista Fd, Crestilew Ad, Hayman Ad. 2385 10 24135,
Issler Rd, Scandand Rd. 613 w0 643

AC0B001811 - 42 Papers
Boucherle Rd. 343 to 2533, Grenmeaur Rd, Aumney Rd,
Sirclakr Rd, Wirnipeg Ad, Shuart Ad. 842 1o B3

#KCOBN1E12 - 32 Papers
Collngwood R, Harmon R, Mckay R,

FCoand o1 - 23 5
Andem Rd. 580 o950 EVEN, Skylne Ad, Bouchers Ad.
2630 o 2688

FRCOS02012 - 24 Papers
Andem Rd 000, Oklle Rd, Steverson Rd, Teed Rd, Bouch-
arie Ad. 27035 to 2773 000

#FKEOE00T110 - 36 Papars
Dogwond Fd, Douglas fd, Heathome Rd, Thacker Dr
2700 %0 2803

#MCOBO02210 - 33 Papers
Britt Fd, Framvall Rd, Bemy Lame, Thacker Or 2875 1o 2823

#KCOB002410 - 52 Papers

Beverly PL 3012 to 3080, Brookfield Crt, Graymar Rd, 0g-
den Rl 800 1 06, Thacker Or. 2927 to 3070, Westtroak
Dv, Westvigw Rid.

#KEOB002610 - 80 Papers
Bouchee Rd. 3110 %0 3190, MoCarney Rd, Momtigny R,
‘Walea Rd, Thacker Or. 3003 10 3131

#KCOS002610 - 128 Papers
Addison Ad, Cox Rd, King Rd, Regal Ad, Thacker Or. 3137
in 3184

#HC0E00260 — 50 Fapers
Bouchere Fd. 3200 0 3299, Gregory Rd. 1100 o2 1184,
Misabon Wew Cri, Sunmyview Rd, Vector De

#FKLOE00301 - 38 Papere
Bdenu Rd. 1703 to 1181 000, Neale Rd, Dufsland Rd.
000 B0 3099, Saiurn Rd

#HC0B00302 - 53 Papers
WicCaliam Rd, Meria Rd. 1108 to 1433, Timodhy Pl Topram
Aol

#HC0B003110 - 14 Papers
Ongden Ao, 1000 by 1088, Ourtodand Ad. 2780 10 2290,
Trewor Do B070 o 1128

#KEOB003TN1 - 27 Papers
Joyos Ao, Lyndin Fd, Michael O, Pauka Ao

#MC0B003TN2 - 44 Papers
fivondale F1, Guidl Ad, Trewor Oe. 1133 o 1207

#KCOBD03Z1S - 47 Papers
Lakiview Cove P, Lakevlew Cove A, Rock Fose PI.

#HC0E003310 - 30 Papers
Colleen Ad, Concord Rd, Hudeon Rl 880 to 1299, Thomas
Aol

FKCOR008512 - 34 Papers = Alexandra Way

#KL 10004114 - 47 Papers
Brasfum Cn, Rloge Bivd. 3316 o 3X30

#KLA0005312 — 33 Fapers
Carrall Rd, Bouchere Ro. 2130 Only

#KC10006815 - B3 Papers
Ironridge i, Ironeidga R, Sageiew Ao, Stonerdge Or, Wik
Huorsa Or. 2495 to 2521

#KC1000710 - 28 Papers
Glen Cri, Glenmount Crt, Giensay G, Glenway Rd. 3849 10
3882, Lowsr Glenroes Rd. 2505 bo 2835 Odd

#HCA0007TI0 - 38 Papers
Glenford Rd, Glemdew A, Lotser Glenmoss Ro. 2541 o
2608 000, Wooddl Rd.

#KC10007410 - 30 Papers
Lowwer Glenroaa Rd. 2616 %0 2885 EVEN, Webber Rd. 3501
o ITEI

#MCADDOTTG - 36 Papars # Granada Cres, Scolstown Rd,

#HC10008110 - 60 Papers
Chives Fl, Mcher il 3344 [0 3570, McTaggart Rd.

#KC10008311 - 31 Papers
Mcregor Rd. 3289 10 3335, Mcally Ad, Webbar Rd.
3307 W 333E

#HC 10008410 - 41 Papers
Wicdregor Rd. 3237 1o 3283, Molalr Rd, ‘Webber Ad. 3197
o 3284

#FKC10008011 - 44 Papers
Blue Jay Or. 3587 DALY, M eod Rd.

#KC10000012 - 30 Papers
Blue Jay Dr, Canary Dr, Oricie Or,

#KC10000112 - 52 Papers

Chelgsa Crt, Comal Crt, Gates Cri, Gates Ad. 3267 to 3327,
Reqgent Ad, Stonegats Crt

#KC1D010611 - 27 Papers » Vineyard Dr. 1802 %o 1812

#FKE1001 0512 - 42 Papers
Merot Cri, Meriot Dr, Menot Way

If effectively used,
you don't know that it's
happening. You get a sick
feeling In your stomach,
after the fact, ifitis
pointed out to you or you
otherwise come to the
realization that you have
been duped.

| have come to that
"sick to my stomach”
realization more often
than I'd like to admit. It
feals awful to realize that
I've been manipulated,
however It occurs.

since | make a lving
negotiating personal
injury claims, it has bitten
particularly hard when
| have been personally
manipulated in a
negotiation.

Every negotiation tactic
in the book has been
attempted against me
and my clients over the
years.

A fot of my work in a
negotiation is explaining
to my chent that this
or that move made
by ICBC or another
INsurance company Is just
a tactic, and shouldn't
distract them from
insisting on fair, financial
compensation for their
Injuries and losses.

Those same tactics
are used against those
wha are attempting to
negotiate their claims
directly with ICBC or
another insurance
company without the
assistance of a lawyer.

This 1s the first of a
series of columns to help
you recognize those
tactics so that you are not
manipulated like so many
others have been.

Recognizing
negotiation tactics in the
context of the negotiation
of a personal injury
claim should also help
you recaognize them in
other negotiations you
encounter.

| was recently consulted
by a young lady who was
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given 24 hours to accept
an ICBC offer, with the
consequence that the
offer would be reduced if
she did not accept it.

it's one of the oldest
tricks in the book of
negotiating, and it had
the desired effect.

The young laagy felt
pressured, buying into
the tactic and frantically
reaching out for legal
advice.

It can be difficult
arranging a consultation
with a lawyer within a 24
hour wandow.

Had she not connected
with me or another
personal injury lawyer,
the tactic might well
have been successful
In manipulating her
Into accepting an offer
that wasn't even in the
ballpark of fair.

Providing a deadline
for acceptance 1s a tactic
that 1s used again and
again and again by ICBC
and other insurance
companies, and it's
almost always complete
NoNsense.

If they are prepared to
pay a certain amount of
financial compensation
for injuries and losses on
a Tuesday, why would the
passage of another 24
hours (or any other time
frame) have any impact
on that?

Why do they continue
to use that tactic even
against me, even though
they know that | can see
right through 1t?

But they know that
| have to inform my
client about the imposed
deadline.

They know that
however clearly | explain

to my client that it
15 Just a tactic, it is
likely to cause at
least some feeling
of pressure and
anxiety.

It is only
the trust and
confidence that
my clients have In my
advice that can keep
those feelings of pressure
and anxiety to a minimum
50 as to diffuse its
effectiveness.

There are rare
crcumstances when
a time deadline is not
Just a tactic and should
therefore be taken
serously.

One is the two year
limitation penod deadline.
If the second anniversary
of a crash passes
without a lawsuit being
commenced to preserve
your rights, those rights
might be lost.

Different, shorter,
limitation penods can
apply to different types
of legal claims, including
some Injury claims.

If you are the least
bit uncertain about the
limitation period that
applies to your legal
claim, please consult with
a lawyer for clarfication.

In my next column, |
plan on advising about
the lowball offer tactic,
the mirror opposite of
which was successfully
used against me when |
negotiated the purchase
of a stone chess setin
Mexico, which gave me
that "sick feeling” in my
stomach.

This column is intended
to provide general
information about
injury claims. It is not a
substitute for retaining
a lawyer to provide
legal advice specifically
pertaining to your case.
Faul Hergott is 3 personal
injury lawyer at Hergott
Law in West Kelowna.

paul@hiawica

Norwegians celebrate St. Patrick’s Day

5ons of Norway will host a chili and
bun supper with green ice cream to

celebrate 5t. Patrick's Day.

Fiddie music is planned to follow the
supper. Participants are encouraged to

wear green.

The celebration will take place

Wednesday, March 16, starting at &
p.m., at the Club 17 Seniors Centre,

1353 Richter 5t. in Kelowna

members.

The cost is $5/person for non-

Far more information contact Bev at
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