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INJURY CLAIMS

Negotiating a
fair settlement

Time deadlines -~

and low ball offers — Achieving

were the firsttwo  Justice = -
of my senes about

ICBC regotiation  payL

tactics HERGOTT

Taxday, | arm
writing about a
less recogrizable,
insidious factic.

A personal imury claim is not ke the stone chess set |
got "high balled” anin Mexico

With the chess set, | coudd pick up and examine every
stone piece as well as the board, looking for chips ar
caracks.

| didr’t have to trust anything that came out of the
vendors mouth about what | was purchasing.

The regotiation was solely about the price of a
plainly visible, examinable item. Compare that with the
purchase of a used car

At my level of mecharical expertise, about the only
thing that | can independertly venfy is the depth of tire
tread. Is it original paint or has paint been wsed 1o cover
up Borndo? Might the brakes ar transmission be on
their last legs ! Does the car have a week of life |eft or
another 200,000 kilometres?

See Hergorr A23

-—-—--n-

Pharmasave —

Apricot Scrub _?.
150mL 2

Pharmasave
Triple Blode Disposable Rozors

34's, Select Types Tublets 30's

Time to start digging in the garden

| contemplated crafting
a rousing and titillating
calumn with an April
Fools Day flavour, but |
decided whean it comes
to an April's fool there
wias no way | could beat
Darald Trump.

Besides, | waned
on profusely last year
recallirg some of the best
media inspired April tonols
pranks ir recent memory,

I am corfident nathing
will ever beat ‘metric
time,” or creating the
rmyth that downtown
Kelowna was built on a
thin, narrow shelf of land
poised at ary moment o
slip into Ckanagan Lake.

Therafore, this year |
will leave any such fun
tomfoolery to other ink
stained wretches.

| do admit, however,
teeling euphoric aver the
calendar flip and recent
warm weather indicating
spring has finally sprung.

Easter has always
marked a spedal time
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of year for me aside
from the religious
connoiatiors

Not only is it a chance
to visit wath family and
tnends, but also the
opportunity to dig out the
gardering equipment and
turm some turf,

As lwnte this, Tez is
busy in the vard prepping
the ground for a bundle
of newdy purchased
raspbarries, Can summer
pe far away?

Of course, Easter is way
more fur when one is
blessedd with hawing a six-
year-old granddaughter,
and two great-
grandchildren, ages two
and three, whao beleve
in the Easter Bunny and
relish the goodes said
bunry bnngs.

Tez and | maintain
the greatest jov of
beirg grancparents is
beirg able to stuff the
offsprings offspnng full
of cardy and coverad in
thocolate, and then serd
therm bome to mom to
dean Lp

Urfortunately, this year
the jovs of Easter were
scmevwhat dampenen
by the loss of three
wonderful influences in
my hfe.

Like many, | was
saddened to hear of the
loss of long-time Kalowna
icon Ben Lee,

wolumes have alreacty

boen written
about the many
marvelous
contributions 1o
OLr Community
that Ben

urses| frshly
bestowed.

Ben not orly
served an Kelowna city
counail for more than
two decades, he was a
leader in multicultural
awareness and everts, a
consummate community
man, well-loved school
teacher, artist, and overall
a top-shelf human being,

itiz a special sort of
man that has the ability to
silence a room by merely
walking i,

Last year, Ben quietly
entered the city courcil
chambers part way
through a meeting and
despite his humble
entry, Mavor Colin
Basran noticed his arrival
and paused during his
commentary long enough
to acknowledge Les's
presence,

Such a scerano has
rarely if ever happered
betore or since in the
counal chambers, a
gesture that reflected the
respect Mr. Lee garmered

There are simply not
enough superatives to
properly acknowledge
the value Ben bad in our
community.

I'was also deeply struck
with grief last weoek at
the passing of arother
remarkabla human baing.

Iike Motschko was
never a ity counsalior or
a high-ralling business
persan, however he was
a tremencous iIrspiration

and motivation for many
whao knew him,

Mike had a heart of
gold, a quick wit, and a
calm reassuring presents.

| had the pleasurs
of knemang Mike since
elementary school

Though our paths
seldom ¢rossed, there
was always an affinity and
respect for one arather,

Last year while
hospitalized with
pneurnonia, which
significantly impacted my
amphysema, it was Mike
who was my greatest
inspiration to battle
through it

He was stuck in the
next bed to me at KGH
and it was apparent
even then that he was
strugghng with carcer

Mike was never wiling
to corcede he was Ir
trouble, instead choosing
to focus positive energy
not only on himself but
pyoryone olse as well,

Shortly after | was
assigned 1o his room
in a groggy state from
medication, Mike
contacted my wife to let
her krow | was safe and
sleeping in the room next
to him

Mike krew Ul wall
Tez was womed and not
aware whether [ was out
of emergency or not, That
was the kind of sensitive
and canng man hewas.

During the next woeok
of my hospital recovery,
Mike and | shared many
chuckles and 1all tales,
while also sharing quietly
a few of our fears

| will never forget your
kindress and strength

Saturday, April 23, 10:30 am - 12:30 pm

Container Kitchen Gardening

With Elana Westers, Growing Inspired.

This class will equip you with the skills you need to make the most
of your balcony or patio space. Topics include building a self-
watering container, learning which plants are best for container
gardening, r:hu::usmg the right size of containers, trellising, seed
sowing and much more!

Cost is $20.00 plus tax. To register and prepay visit
choicesmarkets.com/events. For inquires please call 250-862-4864.

For more information visit our website:
www.choicesmarkets.com

1937 Harvey Ave. at Spall Kelowna | 250.862.4864
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Mike. Bloss you and your
family

On a far less tragic but
still sad scenanio, Kelowns
also said goodbye
this wask to the old
Paramount Theatre on
Bermard Avenue

As a kid growang up n
Eelowwna, the Paramount
was the only theatre in
tann,

Like thousands of other
yaungsters, | saw rmy first
movie in that old building,
complete with lummnous
wall lights with fish
designs on them, rickety
old seats and the bast
popCor in town

vty mind reels recalling
numerous youthful dates
ard special everings at
thee Pararmeiunt Theate
over the years | shall miss
the grard old bulding as
will mary others.

On a positive note,
Kelowna gains two new
wonderful residents
this spnng with the
arrval of Dar and Louise
MoGaulay

The McGauleys, among
theair many other claims
to fame, owned and later
operated the bed-and-
braakiast at the infamous
Blaylock Marsior in
Nelson for the past two
decanes

I am not sure how
Blaylock Marsior will
passibly surave without
their tremendous
haspitality skills, charming
personalities, guack wit
ard bard work.

What | do krnow is that
Melson's boss is Kelownas
gain. Welcoma Dan and
Louise
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Calculating the long-term impact of soft tissue injuries

HERGOTT FROM A2/

With seat helts and
air bags, few ICBC
clams involve fractures.
Most involve injunes to
the connective fissues
and joints between the
vertebrae in the spine that
sustair microtears and
other invisible damage,
known as “ soft tissup
imures.”

If you put the stone
chess set on one end and
4 wsed car on the other
end, a soft tissuz injury
witlld be way off the
charts, beyond the usad
car end of that spactrum.

Even medical
saerce has difficulty
understanding exactly
what it 15 going on with
soft tissue injunes, which
cannot De seen on X-rays,
CT scars or MRLs.

You could hire a
mechanic 1o go ovar
a used car wath a fine
toothed comb and
tel| you exactly what
candition itisin.

Mo medical specialist in
the lard can do the same
thing with your soft tissLe
irjury.

The saence s “clear”
on one thing, the
uncertanty of prognasis.

For most people, pain
and other symptoms
ansirng from a soft tssue
imuries recover 100 par
cent. But for many, they
don't.

Some end up with a
lifetime of a mild level of
pain or discomfort that
has a minimal impact
on their ives, sort of like

a toothache that never
Qoos away,

The really unlucky ones
develop chronic pain
conditions that require
lidacaine infusions,
facet joint injections or
rhizotomies, narcotic
medication and other
therapies to manage ther
unrelenting pan

The insidious
negotiation tactic | am
writing about s the
sophisticated 1CBC
adpster, knowledgeable
about the science,
encouraging you to
settle your claim on the
basis of the optimism of
your doctor and others
on your treatment team
without any mention of
the possibility that the
optimism s misplaced.

The reason why | call
this negotiation tactic
insidiowus 15 because
injured victims don't
know this information.

You want so badly to
beheve your medical team
that you are on the road
1o a2 Tull ecovery

A represeniative of
YOLIT QWD insurance
COMPAny 15 eNcourEging
you 1o believe that as
wied | You have no idea
that there s a very real
possibility that you
might never, ever fully
recover and what that
might mean for fair
compensation,

Fair finanaal
compensation for a
temporary soft tissue
injury that completely
resolyes within g short
penod of time (s in a

completely different
stratosphere from what's
fair to compensate for
an injury that never, ever
resolves,

' talking a minirmwm
of ters of thousands of
dellars difference.

Unless you are reacing
this column, you don’t
knowr that information
cither,

Optimism 15-an
important form of
recovery therapy, by
the way. The brain is
an incredibly powerful
healing tool,

You cannat “think”
your way out of the very
real damage your soft
tissues have sustamed,
but you will hawe moe
energy 1o follow through
with stretching and
strengthening therapres,
be less likely to develap
depression, and the list
goes on ard on.

My adwce is to fully
embrace the optimism of
your medical team and
beliegve the true sdence
that the odds are in
your favour to achieve a
complete recovery,

Wat urtil that beautiful
recovery is achieved
before entening irto a
settlement negotiation,

Get legal advice
to krow wihat your
“limitation period”
deadline 15 {1t 1s typucally
but not always two years),

If you are still dealing
with symptoms as that
date approaches, make
sure to taka the necessary
steps 1o protect your
rights because you will

DELICIOUS DIM SUM
 DUMPLINGS, STEAMED BUNS !

CHINESE HOTPOT & MORE

Purchase any
order of Dim
Sum and recieve
a second order
at 1/2 price!

Offer expires April 14 2016

B 2 32 ) =\ TG

Suite H, 2009 Enterprise Way

We carry a large
selection of Chinese,
Japanese, Korean, and
South Asian groceries.

778.478.7388

be in for the long haul if
YOu wiant 1o have a hope
of fair compensation,
something I'll be covarng
in the last column of this
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sories next wock. injury claims. Itis not a Patil Hergott & a personal
substitute for retaiming injury fawyer at Hergott
This column isintended & /awyer to prowida Law in West Kelowna,
to prowvids general legal advice specifically paul@hlaw ca

PErtaning to your case

i

UPGOMING ROUTES AVAILABLE
For information, contact our circulation department

2950-763-7975
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